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To: Date:
Prospective Bidder / Offeror: May 5, 2017
Project Title: Project No.:
Customer Relationship Management System RFP 17-52

Description of Solicitation Amendment: 1

The Request for Proposals for Customer Relationship Management System (Project # 17-52) is hereby amended as set forth
below:

1) Exhibit 1 “Proposed Agreement” (attached below), is hereby added and is made part of the RFP

2) The “Complete Functionality Response Document” (Excel Document — attached separately) is hereby added and
made part of the RFP. Proposers are required to complete the document and include it with their response.

3) Proposer are to provide a copy of their most recent SOC 2 Type 2 report

4) Information regarding Questions and Answers:
a) Questions and Answers Group 1 were posted on April 7, 2017
b) Questions and Answers Group 2 were posted on April 20, 2017
¢) Questions and Answers Group 3 were posted on April 25, 2017
d) Questions and Answers Group 4 were posted on April 27, 2017

e) Questions and Answers Group 5 were posted on May 5, 2017

Acknowledgement of Amendment No. 01 by: Date:

Company Name (Bidder/Offerer):

Signed by:

Name (Type or Print): Title:




Exhibit 1

Sample Consulting Service Agreement



